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UK & Ireland SAP User Group Conference 2010

Programme of Events

Sunday, 215" November 2010
Time Item Presenter

16:00-16:30 Registration & Orientation (video clip will be played on SUG stand on
loop)
Lower Foyer & Exchange Exhibition Hall Various

16:30-17:30 Industry Roadmaps & Orientation (video clip will be played in all rooms
at the beginning of the session — 10min)
Exchange & Charter Meeting Rooms

‘Meet the SAP Expert’
Exchange Hall Various

17:30-18:30 ‘Test-drive & Demo’
SAP POD'’s Exchange Hall

Partner Stand Demo’s
Exchange Exhibition Hall

SAP Business by Design

Exchange & Charter Meeting Rooms

(This session will review SAP's Hybrid Saa$ Solution for the mid-market
and will look at how it workse What it means to fraditional SAP
customers and the benefits that can be gained from utilising a Hybrid
Cloud Solution)

18:30-21:30 Networking Reception
Exchange Exhibition Hall

Including:
e Bowl food, alcoholic and non-alcoholic beverages
e Musical performances
e Roaming magical acts
e Nefworking related entertainment

21:30 Close
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08:00 - 10:00
From: 08:00
10:00 - 10:30
10:30-11:00
11:00 - 12:00
12:00 - 13:00
13:00 - 14:00
14:10 — 14:55
14:55 - 15:40
15:40-16:25
16:25-17:25
17:25-18:45
18:45 - 19:45
19:00-20:15

ltem

Conference Registration
Lower Foyer

Exhibition Opens with Breakfast, Coffee & Juice Served

Exchange Exhibition Hall

‘Test Drive & Demo’
SAP POD's Exchange Exhibition Hall

Keynote Open and Address
Exchange Auditorium

User Group Opening Keynote

User Group & SAP Q&A Session
Exchange Auditorium

SAP Keynote
Exchange Auditorium

Ruby Wax to do a short Q&A with Jim and present the wrap-up

(10 minutes)

Buffet Lunch in Exhibition Hall
Exchange Exhibition Hall

What's New... (Product Roadmap sessions)
Exchange & Charter Meeting Rooms

Breakout Sessions (including NEW Vendor Track)
Exchange & Charter Meeting Rooms

Coffee Break in Exhibition Hall
Exchange Exhibition Hall

Breakout Sessions (including NEW Vendor Track)
Exchange & Charter Meeting Rooms

Cocktail Hour in the Exhibition Hall
Exchange Exhibition Hall

Free time
Coaches from MC to LCCC

Pre-dinner drinks
Upper Balcony Bar, The Point
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Presenter

Ruby Wax,
Conference
Facilitator

Alan Bowling,
Chairman, UK &
Ireland SAP User
Group

Tim Noble

SAP UK
Managing
Director

Jim Hagemann
Snabe, CO-CEO
SAP AG

Various

Various

Various
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From: 09:00
09:30-10:30
10:30-11:00
11:00 - 11:45
11:55-12:40
12:40 - 13:40
13:40 — 14:25
14:35-15:20
From 15:20

ltem

Exhibition Open and Coffee Served
Exchange Exhibition Hall

Keynote
Exchange Auditorium

Coffee Break in Exhibition Hall
Exchange Exhibition Hall

Breakout Sessions (including NEW Vendor Track)
Exchange & Charter Meeting Rooms

Breakout Sessions (including NEW Vendor Track)
Exchange & Charter Meeting Rooms

Buffet Lunch in Exhibition Hall
Exchange Exhibition Hall

Breakout Sessions (including NEW Vendor Track)
Exchange & Charter Meeting Rooms

Breakout Sessions (including NEW Vendor Track)
Exchange & Charter Meeting Rooms

Conference Closing Ceremony
Exchange Exhibition Hall

Surveys Completed & Prize Winners Announced
Departures
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Presenter

Motivational
Speaker

Various

Various

Various

Various



