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Conference Open & 
Welcome

Motivational Keynote 
Session

Coffee - 
Kings 
Suite

The Ten Commandments 
of IT, 2006-2026

Simplicity and 
Simplification - SAP's 
roadmap for the future

Maintenance & Service 
Management Stream 
Sig Update

Lunch - 
Kings 
Suite

SAP Analytics Visible Solutions
Coffee - 
Kings 
Suite

Make your maintenance 
work safe - use Work 
Clearance Management

Overview of SAP MAM 
3.0 

Manufacturing 
Integration & Intelligence 
- A Users Perspective

Coffee - 
Kings 
Suite

New Functionality and 
Enhancements in 
Enterprise Asset 
Management

Clean and Structured 
Item Master Enabling ROI 
with SAP MM/MDM

Close - 
Palace Suite 
& Lunch - 
Kings Suite

Jim Lawless Professor James 
Woudhuysen

Steve Rogers MD, SAP 
UKI & Martin Tenk Head 
of Technology, SAP UKI

TBC Richard Brown, SAP Ian Nolan, Consultant Dr Walter Kienle, SAP AG Mark Pendery, SAP Richard Thomas, Dow 
Corning Christian Baust, SAP AG Tim Moxey, IHS Technical 

Indexes

Implementation & Support
SIG Update (New 
Technology & General 
Streams)

Lunch - 
Kings 
Suite

The Art of Impossible: 
Upgrading to ERP2005 - 
A Customer Experience

ESOA 
Coffee - 
Kings 
Suite

xApps Duet : Seamless access to 
SAP via Microsoft Office

Successful Upgrades - a 
best practice approach

Coffee - 
Kings 
Suite

SAP Solution Manager - 
Implement, Operate and 
Support your Entire SAP 
Solution

Automated Population of 
SAP Solution Manager 

Sam Hollingsworth & 
Inspector Ian Morgan, 

Kent Police
Richard Fisher, SAP Richard Fisher, SAP Graham Conlon, SAP Simon Harbour, Axon Peter Le Duc, SAP Richard Hurst, Intellicorp

Implementation & Support
SIG Update (New 
Technology & General 
Streams)

Lunch - 
Kings 
Suite

Improving Your SAP 
System Perfomance

Managing a Global 
Template with Local 
Requirements

Coffee - 
Kings 
Suite

Infrastructure Change for 
Competitive Advantage: 
SAP BW to BI7 on DB2 
(Breaking the Mould) 

The bottom line impact 
of printing. How the ability 
to identify,notify and 
recover from printing errors 
helps SCA provide timely 
delivery of products to its 
customers 

 The Dannon Company 
Cultivates IT and Business 
Efficiency with Informatica 
Data Integration Platform

Coffee - 
Kings 
Suite

Delivering corporate 
archiving

Changing times in the SAP 
infrastructure landscape

Close - 
Palace Suite 
& Lunch - 
Kings Suite

Volker Güldenpfennig, 
Consolut.gmbh Rob Woof, BOC David Richards, T Mobile &

Russ Meyers, IBM
Sivert Staaf & 

Anders Corneliusson, SCA 
Sanjay Raigaga, The 

Dannon Company, Inc.
Bob Cragg, Royal Mail 

(Xansa)
Matthias Czwikla, Sun 

Microsystems

Implementation & Support
SIG Update (New 
Technology & General 
Streams)

Lunch - 
Kings 
Suite

Jumpstart Your SOA 
Implementations with the 
SAP Discovery System 
for Enterprise SOA 

How To Integrate Your 
Small Subsidiaries into a 
Single SAP Solution with 
SAP Business One

Coffee - 
Kings 
Suite

When BPO is an option: 
The role of the IT 
organization to minimize 
risk and maximize 
business benefit 

e-HR - Building the 
Business Case for Self-
Service

SAP BI Architecture & 
Technology Analysis for 
Authorisation

Coffee - 
Kings 
Suite

How a Leading 
Pharmaceutical Company 
utilised Automated Testing 
Tools, to help ensure the 
success of major SAP 
Deployments 

How T-Mobile developed a 
successful Governance 
Risk Compliance (GRC) 
Roadmap for it's SAP 
Landscape

Close - 
Palace Suite 
& Lunch - 
Kings Suite

Oleg Figlin, SAP Harald Kriesche, Gallaher 
& Simon Beal, Nammis Bill Hart, SAP Alex Kemp & Andrew 

Howes, Arinso International Chris Kerr, SAP
Ian Swaffield and  Robert 

Swann from a leading 
pharmaceutical company

 Shelly Sethi, T Mobile

GENERAL 2

Agenda at a Glance 

Tuesday 21st November 2006Monday 20th November

GENERAL 1

MAINTENANCE & SERVICE MANAGEMENT

PLENARY MAINTENANCE & SERVICE MANAGEMENT

NEW TECHNOLOGY

Close - 
Palace Suite 
& Lunch - 
Kings Suite


