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At AgustaWestland, Rachel’s role is broad and varied.  Working across the 
manufacturing, assembly, programme planning and facilities departments, she 
ensures that all parties’ needs are met through the development and 
implementation of the most appropriate IT systems and solutions. 
 
Prior to her move to Westland Helicopters, Rachel, then a system 
administrator, worked for six years in a project management environment 
using Artemis 9000ex.  She entered the initial SAP Migration Project as a 
project systems trainer – a role that led her to educate more than 500 users.   
 
Rachel is proud to have implemented SAP PS as the primary planning tool at 
AW supported by MSP, removing Artemis entirely from the user community – 
and this timely and often trying process is already proving beneficial, as the 
company and its users learn to appreciate and exploit SAP’s functionality.  
 


