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SAP UK & Ireland User Group
CRM Special Interest Group Launch

We are pleased to announce the first meeting of the SAP UK & Ireland User Group CRM Special
Interest Group will take place on 29" November 2005 at SAP (UK), Nr Heathrow.

We believe that this is a very exciting time in the CRM marketplace and have created this group to
provide a positive, open, and collaborative forum for the discussion and exchange of ideas.

You will have the opportunity to network with other customers and members of the SAP CRM team,
improving your knowledge and understanding of SAP by learning from the experiences of others.

We believe you will find this to be a valuable event for the exchange of ideas and we are greatly
looking forward to developing this special interest group to meet the further requirements of our
members.

Further details, including the agenda can be found on our website.

Non-Members are also welcome to attend. All that we ask is that you apply for a trial membership
through our website. When we have authorised your application, you will receive a username and
password, allowing you to log into the site and register for the event. Please note only SAP licensed
customers are eligible for both trial and full membership of the User Group.

Through the trial membership scheme we allow you to sample the benefits of the user group, before
committing to full membership*.

We look forward to your participation and contribution to this group.
Craig Dale
SAP UK & Ireland User Group

E: support@sapusers.org
W: www.sapusers.org

* Full terms and conditions can be found on our website



