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About The Config Team

We specialise in the design, development, implementation and
support of innovative SAP Supply Chain solutions that deliver an
integrated end-to-end supply chain process.

What sets us apart is that we only focus on the SAP Supply
Chain, meaning our customers benefit from extensive specialised
knowledge, experience and innovation.

The leader in our field, we have been implementing SAP Supply
Chain solutions for more than 25 years, for global brands across a
diverse range of industries.

We adopt a collaborative approach to everything we do. We form
true partnerships with our customers, based on honest and
open communication, to deliver innovative solutions that make a
difference.




SAP Gold Partner

We are an SAP Gold accredited partner, offering
the reassurance that SAP trusts us to implement
its solutions.

Specialist Expertise

Our collective knowledge and experience of SAP
Supply Chain is unrivalled; it is what we know
and is what we're passionate about.

Strong Reputation

We have many long-standing customers that
have been trusting us with their SAP Supply
Chain solutions year after year.

Continuing Innovation

We are continually developing new, innovative
solutions that will work with the very latest
supply chain advancements and technology.
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Our Expertise

Our focus is the SAP supply chain. We have a team of 60+ in house consultants with specialisms
within one or a combination of these core modules.

[d a [~

INVENTORY WAREHOUSE EXTENDED WAREHOUSE FINANCIAL ACCOUNTING
QUALITY MANAGEMENT
MANAGEMENT MANAGEMENT MANAGEMENT & CONTROLLING

The Config Tearm™

SAP Supply Chain Specialists

| | | | |
« & @ B b

SALES & MATERIAL PLANT PRODUCTION TRANSPORTATION
DISTRIBUTION MANAGEMENT MAINTENANCE PLANNING MANAGEMENT




Consultancy

We have a team of more than 60 SAP Supply Chain consultants,
who are passionate about working with you to deliver the right
solution for your business. It is important to us that we do not just
look at your business today, but implement a solution that will also
deliver on your long-term business and operational needs.

We can bridge the gap between operations and IT, as many of our
consultants are from operational backgrounds so have an in-depth
knowledge of operational processes, as well as SAP. We always
work together with every customer to define our involvement,
which can be purely design through to complete end-to-end
implementation, depending on internal resource.




Our consultants have unrivalled knowledge

of SAP warehouse management solutions.
Whether it is IM, WM, SRM or EWM, we
provide advice on how to best utilise the

SAP functionality to ensure you realise the
value of your SAP investment. With specialist
consultants focusing on S/4AHANA projects,
we have in-depth knowledge of the latest SAP
developments.

With a wealth of experience in integrating
automated equipment, third party systems,
voice-activated technology and RFID with
SAP, our consultants deliver intelligent
integration solutions every time.

SAP Consultancy Services
Here are just some of the areas within a
project that our team can help deliver.

Design, Blueprint and Build

Roadmap

Digital Transformation

Warehouse Automation

Innovative Integration Solutions

Project Management

Full Lifecycle Implementations

Healthchecks and Troubleshooting

Training



Support

The perfect support partner, we ensure you can maintain efficient
supply chain operations by dealing with any updates or issues
that arise quickly and efficiently.

We know warehouses, distribution centres and manufacturing
facilities are not 9 — 5 businesses, so our support packages are
designed to offer complete flexibility, ensuring you can access
the help you need, whenever you need it.

Based on an hour bank model, our support contracts are tailored
to individual needs, and you can choose the level of support you
need, whether that is a full-service contract or simply ad-hoc
support.




Our support packages include remote help, onsite assistance and short-term upscaling for small projects,
in addition to an online helpdesk, so you can easily track support status from your initial call through to
resolution.

Our UK-based team of functional and technical consultants within our support team are in-house and always
contactable to discuss new and ongoing tasks.

Support Services
Here are just some of the areas within a project that our team
can help deliver.

Flexible Support Packages

Support On-site or Remote
Functional and Technical SAP Experts
Proactive Knowledge Sharing

Fast Response Times

Expertise in various industry sectors
Performance Healthchecks

24 Hours Help Desk System




PreBilt™

With PreBilt, any supply chain process can be executed through a mobile device and integrated directly with
SAP in real-time.

PreBilt allows you to update paper-based systems or outdated technology to increase productivity, improve
efficiencies and reduce operational costs, all while enhancing the customer experience.

With a comprehensive suite of mobile applications, which have been designed to digitise any supply chain
process within warehousing, manufacturing and distribution centres, our mobile solutions can be used from
Goods In through to production, storage, picking and packing and finally Goods Out.

Business Benefits
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Reduce paperwork User-friendly navigation Customisation to reflect
company brand
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ITS Conversions Improve real-time data visibility ~ Enable quick and accurate
across the business completion of processes
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Application Features

PreBilt offers enhanced features, compared with the standard SAP

mobile solution.

Device Agnostic

Applications work on most mobile
devices including smartphones, barcode
data capture terminals, tablet and
ruggedised mobile devices .

Barcode Scanning
1D — GS1, SSCC
2D — Datamatrix

Media Support

The software enables users to play
and save supporting documents such
as PDFs, product images and training
videos.

GPS

Device integration with Google Maps
allows stock to be tracked from dispatch
through to delivery.

Image Capture

Functionality to capture photographic
evidence to record discrepancies,
damaged goods and comments.

Multi-language
The applications can be translated into
any language to enable them to be

deployed globally across various users.

Sign-on Glass

Offer document authorisation and
electronic proof of delivery through the
mobile application.

Warehouse Blackspot Support

The applications can be used when
there is temporary loss of connection
to ensure data can still be collected or
inputted in warehouse blackspots or

areas with intermittent network access.
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CodingControl

Eliminate costly barcoding and labelling errors with CodingControl™, our SAP Certified, easy to install solution.
A proven way to integrate your production line coding and labelling devices directly into SAP.

With CodingControl you can:

Eradicate the cost of errors Achieve significant production cost Boost quality assurance and
caused by manual data entry or savings through reduced product audit traceability.
incorrect template selection. waste and recalls, increased production

efficiency and improved Overall Equipment
Efficiency (OEE).

Proactively react to device Minimise product recalls to (
diagnostics and consumables protect your brand reputation.
through mobile alerts.
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IDoc Management Console

Our SAP certified IDoc Management Console provides
instant visibility of transactions from external systems #
within SAP, allowing you to manage and analyse end-to-

end data flow throughout the business.

The solution allows instant access to IDocs through a

simple user interface, with any failed IDocs instantly e
flagged up without the need to view several transactions.

Benefits
)

Full Integration
Works with any SAP module including
SCM, SD, QM and FI

)

Easy to Use

Centralised dashboard pulls all
information into one simple and intuitive
interface

Configurable

Can be configured so that an operator
only sees the information relevant to
them

)

Functionality
View performance statistics, audit trails
and reprocess or reset status

Quick Reactions
Quickly and easily monitor performance
statistics and resolve errors
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Innovative Integration Solutions

We bring a different way of thinking to deliver intelligent integration with SAP.

Hardware Device Integration

+ Advice on the correct level of integration

+  Ensure data exchanged with SAP is useable and
delivers benefits

+  Monitor hardware and trigger alerts to users on
mobile devices

Automation Integration

+ In-depth knowledge of EWM MFS functionality

+  Automation with WM replicates the benefits of
MFS

+ Innovative configuration to provide robust, real-
time connection

+  Direct connection to SAP
o

RFID Integration

+  Collaborative working to develop RFID Proof of
Concepts

+  Solutions to go beyond scanning a pallet for
stock ID and movement

+  Configure logic to identify direction of travel

+  Bespoke RFID solutions for individual customers'
needs

Voice Technology Integration

+  Connect voice-activated technology to SAP in
real-time

+  Customers adopting voice technology gain
operational benefits:
+ Instant record of completed tasks
+  Reduced device damage
+ Language and accent recognition
+ Quantifiable worker productivity and

accuracy gains
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