
Customer Success Story

Pfizer Transforms Global 
Invoice Processing Achieving 
$2M in Savings 
Pfizer faced inefficiencies with their homegrown invoice 

and workflow processing systems, which were not 

scalable for their global expansion. Pfizer chose 

Tungsten's invoice solution, integrated with their SAP 

platform, providing a comprehensive invoice scanning, 

AP engine, and workflow management system

$2 Million
Annual Savings 

90 

Achieved annual savings of over $2M

Implemented across 90 countries

Enhanced visibility and adaptability

Streamlines operations

Continuous process optimization

"We’re across 90 countries right now, realizing savings 

of upwards of $2 million a year. We have a phenomenal 

relationship with Tungsten, which really sets them apart. 

They’re our partners, we firmly believe that."

Larry Geiger,

Director of Digital Solutions, Pfizer

100%
Integrated into SAP

Countries on One 

Global Instance

https://tungstenautomation.highspot.com/items/66bb9d931ae37eeec452d8b7?lfrm=shp.0
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