
 
 

S/4HANA Symposium 
Wednesday 2nd April | ICC Newport, NP18 1DE 

09:30 Registration & Exhibition 

10:00 Introduction & Welcome and User Group Update  

10:20 SAP Business Suite – A New Era of Enterprise Management 
Neil will share an overview of SAP’s Business Suite strategy designed to empower 

organisations to scale, innovate and adapt faster than ever. SAP Business Suite brings 
AI capabilities, data, and core business applications together, including ERP 

applications, to ensure that every part of your business is more deeply connected. 

Neil Gardner 
SAP 

10:50 Coffee & Networking  

11:25 Embarking on your S/4HANA journey: Key considerations and 
lessons learned from GSK 

GSK is embarking on a major programme to move its entire organisation from SAP 

ECC to SAP S/4HANA. This session will focus on the preparation phase ahead of the 
journey, including the key tasks, considerations and lessons learned from this journey. 

Paul Donovan 
GSK 

Jack O’Brien  
SNP 

12:55 A self-sufficient approach to S/4HANA for continuous improvement 
beyond go-live with National Gas and Resulting IT  

Join Andy Brown from National Gas and Nick Coburn from Resulting IT as they 

explore the successes and challenges of the S/4HANA implementation, including: 
 

• Service design and transition, including defining the role of the SI 

• Choosing a managed service provider for S/4HANA and SuccessFactors 

• Designing an approach to achieve stabilisation during the handover to BAU 

• Creating a go-live plan and target operating model to support SAP and drive 

continuous improvement beyond go-live 

Andy Brown 
National Gas 
Nick Coburn 

Resulting IT 

12:25 Lunch 

12:50 Open Mic: I am on ECC6 – What are my options? Jonathan Lake | SAP 

13:10 Mindfulness with Thrive Simon Nichols |Thrive 

13:15 Co-op’s RISE with SAP journey to the Cloud 
Sandy Hallyburton 

Co-op 

Stream One (Room 3D) Stream Two (Room 4B) 

13:50 AI Agents for Business and the Next Wave of 
Autonomy 

Manzar Haq | SAP 

How Watches of Switzerland utilised Integration 
Suite to prepare for their S/4HANA Journey  
Glenn Bamford | Watches of Switzerland 

14:20 Coffee & Networking 

14:50 Accelerate Your Journey to S/4HANA with a Clean 
Core and Clean Data 
Philip Carvalho | DMI 

RISE to Innovation Update: 2025  
Stephen Jerram & Graeme Hughes| NTT 

15:20 Session Changeover 

15:25 BMI’s S/4HANA Journey: The Importance of 
Prioritizing Data First for a Successful 

Transformation  
Niclas During | Syniti 

How to practically upgrade and transform 
business processes and maintain a continuous 

cycle of Innovation  
Jonathan Lake| SAP 

15:55 Session Changeover 

16:00 
A Deeper Dive into GSK's Journey  

Paul Donovan | GSK 
Conor Boden | SNP 

Navigating the complexities of the S/4HANA 
journey: Using AI to support the migration 

process  
Dinesh Mohan | Expleo 

16:30 Networking Reception 

17:30 Close 


