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PULSE serves as the live security heart rate monitor for your enterprise SAP landscape. 
Operating directly within the Cortex Suite, PULSE transforms identity management and emergency 
access into a dynamic, heavily audited workflow. By replacing manual spreadsheet reviews with 
automated provisioning and continuous risk governance, PULSE eliminates human error, safeguards IT 
margins, and maintains a permanent, audit-ready corporate footprint.

Streamlining Access Provisioning ensures effortless, secure delivery of system permissions across the 
complete identity lifecycle for joiners, movers, and leavers. PULSE replaces static forms with an 
action-driven request engine supporting user creation, role assignment, account locking, and secure 
password resets. A sequential provisioning worker halts at the first failure to prevent cascading errors, 
while secure credential dispatch auto-generates initial passwords via native SAP interfaces without 
storing sensitive data in audit logs.

Automating Routine Access Reviews combats review fatigue by replacing tedious spreadsheets with 
exception-based logic that alerts business leads only to high-risk or out-of-policy access. All pending 
decisions, historical logs, and workflow stages aggregate into a unified approver workspace without 
requiring multiple transaction codes. Administrators can architect granular approval chains featuring 
configurable quorums, automated escalations, and mandatory justification enforcement to guarantee 
complete audit transparency for every submission or rejection.

Managing Elevated Access Provisioning (Firefighter) securely grants temporary permissions needed for 
critical production issues, such as S/4HANA downtime. PULSE supports both ID-based and Role-based 
models governed by strict duration limits and maximum usage thresholds. It automatically audits every 
Firefighter action at the transaction code level while enforcing absolute segregation of duties between 
the session Controller approving access and the Reviewer auditing post-session activity.

Utilising the Audit Assistant and Security Advisor generates instant, audit-ready summaries of active role 
permissions. Embedded system intelligence and usage data allow security teams to systematically 
identify and surgically prune dormant permissions lying across your environment. This keeps your global 
footprint lean, functional, and secure while protecting administration teams from burnout and maintaining 
strict security segmentation from day one.

Delivering continuous system activity tracking via modern dashboards replaces guesswork with real-time 
visibility into operational health. Breaking local-system boundaries, PULSE performs global compliance 
audits across your connected landscape and deploys predictive modeling to calculate document burn 
rates and Digital Access consumption, proactively alerting management well in advance of costly 
licensing violations or mid-contract audit penalties.

Enterprise Configuration and Lifecycle Tracking empowers users with a self-service dashboard to 
monitor submission statuses, distinguish approval delays from target system failures, and proactively 
withdraw access. Centralised master data mapping governs line manager mappings, risk definitions, and 
role owner assignments to eliminate orphaned requests, while forensic grid editing accelerates updates 
and automatically logs before-and-after values in the system's core audit ledger.
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