
Public Sector 
Special Interest Group 
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AGENDA 

 
 

We reserve the right to change the agenda at any time 
UK & Ireland SAP User Group ■ DBH Business Centre ■ Belasis Hall Technology Park ■ Billingham ■ TS23 4EA 

Tel: + 44 (0)1642 343411 ■ Email: support@sapusers.org ■ www.sapusers.org 

 

09:30 Registration & Coffee All 

10:00 Introduction & Welcome Cheryl Chambers & 
Barbara Yeung 

SIG Chairs 

10:05 Round the Room Introductions All 

10:15 Benchmarking Update Adrian Hobbs 
Glasgow CC 

10:45 Arch Adobe Forms Cheryl Chambers 
Gloucestershire CC 

11:15 COFFEE & NETWORKING All 

11:45 Introduction to Influence SAP 
 

Adam Cundell 
User Group 

12:00 How Worcestershire County Council Influenced SAP Amanda Byrne 
Worcestershire CC 

12:30 Value Realisation Session Matthew Watkins 
SAP 

13:15 LUNCH & NETWORKING  All 

14:15 Getting the most out of the User Group 
 To discuss discussion forum, mailing list, conference, File Library and 
much more 

Adam Cundell 
User Group 

14:45 Open Discussion All 

15:45 Close All 


