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Today, software and technology underpin an increasing number of business
functions from HR to finance to sales and marketing. As organisations look
to digitally transform, what are the technologies they are looking to invest in
both now and in the future?
We have surveyed 188 user organisations regarding their current and future use of
technology, the business drivers and challenges they face, and how they see SAP helping
them digitally transform.

Current and future technology investments
In which of the following technology areas has your organisation invested in the
last 12 months?
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Mobile Applications
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Big Data & Analytics
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RPA
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Over the last 12 months, cloud applications (77%), cloud infrastructure (68%) and mobile
applications (65%) were the main three technology areas organisations have invested in.
Despite a lot of industry hype, very few (9%) organisations have invested in Blockchain, while
only one in five (21%) have invested in IoT technology.

The focus on Cloud Applications and Infrastructure comes as no surprise and is reflected in the
market at large. It’s what comes next that will be even more interesting for our customers. Once
they have migrated major parts of their business to cloud applications, this will free up budget and
resources to focus on step-changes in productivity, innovation and differentiation.
Simon Carpenter, Centre of Expertise Lead at SAP UK&I
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Which technology areas are most overhyped in terms of business impact (please
select up to 3 answers)?
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56%
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In fact, 56% of respondents said they thought blockchain was the most overhyped technology
in terms of business impact. More than a third (36%) of organisations thought artificial
intelligence/machine learning was one of the most overhyped technologies. However, as later
data shows, respondents do think artificial intelligence/machine learning will have the biggest
impact on their organisation in the next five years.

Blockchain being perceived as an over-hyped technology is also not a surprise as there have been
many players pushing the technology rather than business value – a classic case of a solution
looking for a problem. However, as The Economist stated in an August 2018 article; “Just because
blockchains have been overhyped does not mean they are useless”. SAP customers are successful
with the SAP Blockchain Service when they focus on use-cases that address a real business
challenge or opportunity, and where the underlying need is to share data and collaborate with
multiple parties across organisational boundaries.
Simon Carpenter, Centre of Expertise Lead at SAP UK&I
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Which technology areas do you think will have the biggest impact on your
organisation in the next five years?
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Cloud Applications

60%

Big Data & Analytics

54%

AI/ML

39%
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36%

Mobile Applications
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Cloud Infrastructure
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Looking ahead, 60% of respondents said they thought cloud applications will have the
biggest impact on their organisation in the next five years. However, after that the next
most popular responses were big data & analytics (54%) and artificial intelligence/machine
learning, which indicates that organisations will be spending more on these technologies in
the coming years.

I expect these figures to change quite significantly as companies begin to seek the step changes
in productivity that are enabled by the hyper-automation that RPA and AI deliver. This prognosis
is supported by the fact that “Reduced Operational Costs” is seen as the biggest driver for an
organisation to invest in new/emerging technologies and by McKinsey’s findings that automation of
50-70% of tasks translates into 20-35% annual run-rate cost efficiencies.
Simon Carpenter, Centre of Expertise Lead at SAP UK&I
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What are the biggest drivers for your organisation to invest in new/emerging
technologies?
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Reduced operational costs
Agility and need to meet
business requirements quicker
Streamlining business
processes
Delivering a superior customer
experience
Improving workforce
productivity
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84%
82%
70%
67%
62%

Security

57%

Gaining competitive advantage

53%

Revenue generation

45%

When asked about their biggest drivers to invest in new/emerging technologies, reduced
operational costs (84%) and increased agility to meet business requirements quicker (82%)
were the two most popular responses. Interestingly, two-thirds (67%) of respondents said
investment in new/emerging technologies would help them deliver a superior customer
experience, yet less than half (45%) cited revenue generation as a big driver.

I am surprised that Revenue Generation and Gaining Competitive Advantage rated in the
bottom two when it comes to investment drivers. This may reflect the lingering legacy of IT
being seen as a cost driver rather than a revenue enabler and I would expect this to change
as digital transformation efforts assume greater urgency at the CEO and Board level.
Simon Carpenter, Centre of Expertise Lead at SAP UK&I
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Current and future technology investments
To what extent has digitalisation had an impact on your industry?

Significant impact - 28%
Some impact - 54%
Minor impact - 17%
No impact - 1%

Where do you see your organisation in the context of digitalisation?

Innovators - 6%
Early adoptors - 15%
Early majority - 37%
Late majority - 34%
Laggards - 8%

33%

67%

The majority (82%) of organisations said that digitalisation had either had a significant or some
impact on their industry. The research reveals that organisations are at varying levels of
maturity when it comes to digitalisation, but most saw themselves as either in the early (34%)
or late (37%) majority.
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What are the barriers your organisation faces when it comes to investing in new
technologies?
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Resource and/or skills gaps

60%

Being unable to demonstrate clear ROI

57%

Lack of budget

54%

Unclear technology/product roadmap

41%

Security or compliance concerns

27%
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Despite most organisations clearly wanting to invest in new technologies as they look to
digitally transform, the research reveals that many do face a variety of challenges. Resource
and/or skill gaps (60%), being unable to demonstrate a clear ROI (57%) and a lack of budget
(54%) were cited as the top three barriers when it comes to investing in new technologies.

What are the barriers your organisation faces when it comes to deploying new
technologies?
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Integration challenge due to complexity
of existing systems

60%

Resource and/or skills gaps

60%

Distribution to existing business
processes and IT systems

57%

Change management / onboarding
concerns

53%
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When it comes to deployment challenges specifically, resource and/or skills gaps were again
a big barrier (60%). However, the same number also cited integration challenges due to the
complexity of existing systems, closely followed by disruption to existing business processes
and IT systems (57%) and change management/onboarding concerns (53%).
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To what extent is user experience (UX) important to your organisation when it
comes to adopting new technologies?

Important - 95%
Not important - 5%

What is clear is that user experience is important to the vast majority (95%) of organisations
when it comes to adopting new technologies.

Digitalisation and SAP
Are there areas of your business that are undertaking digital transformation
work with SAP?

Yes - 59%
No - 20%
Don’t know - 21%
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Do you see SAP helping you with regards to your use of the following technologies?
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Cloud Applications

71%

Big Data & Analytics

57%

Mobile Applications

38%

Cloud Infrastructure

30%

AI/ML

20%

Internet of Things

19%

RPA

10%

Blockchain

3%
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More than half of organisations (59%) said they were currently undertaking digital
transformation with SAP. Cloud applications (71%) and big data & analytics (57%) were the
two main technology areas where organisations saw SAP helping them – this is perhaps not
so surprising considering SAP’s current product portfolio.

Conclusion

The survey highlights that organisations are firmly looking towards
the cloud to support their digital transformations and see both data &
analytics and artificial intelligence/machine learning benefiting them in the
future. However, most organisations still need to overcome a number of
technological and people barriers in order to fully realise the benefits.
The UK & Ireland User Group will continue to work closely with SAP and its partners to
provide users with the advice and insight they need to help them make informed decisions
when it comes to adopting the latest technology.
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