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09:30 Registration & Coffee 
  
 10:00 Introduction & Welcome       Darrol Radley 
                Chairman 
 
 10:05 Round the Room Introductions      All 
 
 10:15 VAT Accounting in SAP       Ian Hunter 
   VAT Accounting for the Channel Islands and Isle of Man.     SAP 

How does SAP propose to handle these issues. 
  

10:45 Coffee / Networking        ALL 
 
11:15 Are You Maximising Business Performance    Simon Jones 

This presentation will cover testing strategy, the testing maturity   Simon Evans 
 model and a testing maturity assessment.         Experior 
   
12:00 Testing Strategy – Homebase      Darrol Radley 
 This presentation will give an overview of how Homebase utilise   Homebase 
 Experior’s knowledge and expertise to manage the upgrade process. 
 

 12:15 SAP User Group Conference Update     Craig Dale 
  The latest programme information and details on the SAP         SAP UG  
   User Group Conference in November  
  
 12:25 Lunch & Networking        All 
  

13:30 Open Forum and Development Requests    All 
Bring your thoughts, problems or questions for discussions with the group. 

  This session will begin with a presentation from Elke Lansberg regarding  
Region Engagement Manager ISM Trading Industries which will describe  
the process of Development Requests and how can Retail SIG members  
leverage the system. 

 
14:30 Counting Stock in Retail       Richard Pascoe 

SAP Retail falls short of a suitable solution to handle counting of stock   Morse 
in retail, in particular within a store environment.  Morse will provide  
details of the solution deployed by one of its customers that enabled  
them to reduce time taken for stock counting within the warehouse  
and store environment, increasing stock accuracy and reducing costs.    

 
15:15 AOB / Close 


