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The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission 

of SAP. This presentation is not subject to your license agreement or any other service or subscription agreement with SAP. 

SAP has no obligation to pursue any course of business outlined in this document or any related presentation, or to develop 

or release any functionality mentioned therein. This document, or any related presentation, and SAP’s strategy and possible 

future developments, products, and platforms, directions, and functionality are all subject to change and may be changed by 

SAP at any time for any reason without notice. The information in this document is not a commitment, promise, or legal 

obligation to deliver any material, code, or functionality. This document is provided without a warranty of any kind, either 

express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or

noninfringement. This document is for informational purposes and may not be incorporated into a contract. SAP assumes no 

responsibility for errors or omissions in this document, except if such damages were caused by SAP’s willful misconduct or 

gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 

materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which 

speak only as of their dates, and they should not be relied upon in making purchasing decisions.

Legal disclaimer
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SLP and Risk are the first SAP Ariba applications to 

be built as SAP-centric from the ground up.  This is 

a fundamental and critical change in mindset for the 

whole SAP Ariba community as it connects with the 

Intelligent Enterprise.

Why we needed a new architecture

▪ Data model and integration based on SAP 

standards 

▪ Full lifecycle processes

▪ Category/Region/BU-based process governance, 

qualification, and preference management

▪ Supplier Management “hub” for all SAP Ariba 

products

What is SLP
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What does SLP do today?
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Roadmap is execution…

What informs the roadmap?

STRICTLY CONFIDENTIAL
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3. UX overhaul consists of a broad range of changes moving the 
needle in the right direction 

2. IES is strategically critical and the 2nd most important outcome in H2 2019
(Quality is #1)

1. Guided Buying becoming Guided Procurement

Top Down Innovation for the SAP Ariba Suite
Initiatives Driving the 2H 2019 Roadmap
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SLP Roadmap Approach
Progression of Lifecycle Value

Quality and 
Responsiveness

Supplier 
Request/Registration

Pre-qualification

Additional Vendor Data 
Collection

Qualification

Supplier Performance

Progressively deliver more value / business outcomes

Don’t focus on next step until the current step is confirmed done 
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Guiding Principals

1. Quality trumps schedule & innovation

2. Successful outcomes fill in from the left

3. Q3 GA and beyond focus on delivering 

meaningful innovation going forward 

(replace gold with green)

SLP Guiding Principles and Value Map
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1. Partner Functions (Good, Better, Best)

2. Bank Component Enhancements (Good, Better, Best)

3. Onboarding Issues (Offline email response, Reporting dashboard, PII and On-Behalf Of registration)

4. Non-SAP Bi-Directional Sync

5. Ariba Network enhanced integration

6. Ariba Suite enhanced interactions (P2P, Risk, Sourcing, Contracts)

7. Certificate Collection Enhancements

8. Factory Onboarding/Qualification

9. 3rd Party Validations (Tax Id, Address, OFAC Check)

10. Regional Approval (user matrix leveraged during Registration)

11. Performance

SLP “First Ten”
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SAP Ariba Market Introduction
Well defined phases for 1 to n innovation 

SAP Beta Testing

Focused on feedback from customers 

testing new product releases in the late 

development phase

Customer Engagement Initiative (CEI)

When engagement is focused on 

feedback and insights from customers 

for products currently in development

SAP Early Adopter Care

Customers and SAP Ariba gain visibility to 

the first implementations of your new 

innovations and to support successful go-

lives

SAP Customer Connection & 

SAP Continuous Influence Sessions

Provides a structured approach to gather and 

manage improvement requests for an existing 

SAP product

Market Introduction programs for every phase of solution innovation
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Innovate

SAP Customer Engagement Initiative (CEI)

SAP Customer Engagement Initiative (CEI) enables development to

▪ Start customer engagement early on to verify concepts, collect ideas and feedback 

at early stages of development

▪ Find additional customers to participate in your project

▪ Act in a legally safe environment provided by the Feedback Agreement (FBA)

▪ Fund customer activities related travel 

How to engage?

▪ CEI cycles take place three times a year 

▪ Contact the Ariba Central Contact and nominate your project

▪ Registered projects will be published on influence.sap.com to drive for additional 

customers if required

Release

https://portal.wdf.sap.corp/irj/go/km/docs/guid/e0885ac0-9b05-3010-659d-ed1281f6d47f
https://portal.wdf.sap.corp/irj/go/km/docs/guid/60cbd95f-7dea-2d10-cd9a-deefcfca4889
https://www.sap.com/about/customer-involvement/influence-adopt.html
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Experience

SAP Beta Testing 

SAP Beta Testing enables Development to

▪ Offer customers early access to test your solution based on real world requirements

▪ Get early, structured customer feedback based on real customer data, customer business 

scenarios and customer landscape

▪ Generate the first customer references to boost your solution adoption

How to engage?

▪ Post your beta opportunity on influence.sap.com to find more customers

▪ Consider setting up an SAP Customer Engagement Initiative (CEI) during the 

development of a new product / release

▪ Continue your journey with SAP Early Adopter Care (EAC) and SAP Continuous Influence 

Session (CIS) or SAP Customer Connection

Release

https://influence.sap.com/sap/ino/#/campaigns-active/?sort=SUBMIT_TO%2520ASC&tags=%255B%257B%2522ID%2522:59,%2522NAME%2522:%2522Beta%252520Testing%2522,%2522GROUP_ID%2522:5%257D%255D


13CUSTOMER© 2019 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

Adopt

SAP Early Adopter Care

Release

SAP Early Adopter Care enables development to

▪ Gain valuable insights and feedback by engaging with the first customers 

implementing your solution

▪ Get support from the Early Adopter Care team for program advisement and 

coordination, as well as customer project coaching

▪ Manage customer registration and control access to the software if needed

▪ Find customers by posting your Early Adopter Care opportunity on influence.sap.com

▪ Build a reference pipeline by showcasing customer success

How to engage?

▪ Consider starting earlier in the development cycle of a new product / release with SAP 

Customer Engagement Initiative (CEI) or SAP Beta Testing 

▪ Continue your engagement in the Improve phase of with SAP Continuous Influence 

Session (CIS) or SAP Customer Connection

https://influence.sap.com/sap/ino//campaigns?sort=tolower(NAME)%2520ASC&tags=%255B%257B%2522ID%2522:58,%2522NAME%2522:%2522SAP%252520Early%252520Adopter%252520Care%2522,%2522GROUP_ID%2522:5%257D%255D


14CUSTOMER© 2019 SAP SE or an SAP affiliate company. All rights reserved.  ǀ

June ‘19 July ‘19 Aug ‘19 Sept ‘19 Oct ‘19 Nov ‘19 Dec ‘19 Jan ‘20 Feb ‘20 Mar ‘20 Apr ‘20 May ‘20

Upcoming Market Introduction Programs for SLP

Beta Test: New UX

CEI: Performance

CEI: Partner Functions

CEI: Factory Qualification

Beta Test: Process Flow

First Ten Item
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SAP Ariba Supplier Management – upcoming innovations

Supplier 360 – Enhanced UX for supplier information 

navigation

D&B Integration for Supplier Request

Scoring and Banding for Modular Questionnaires

Bank Component Enhancements for Bank ID management

ERP Integration – Improved support for bi-directional sync 

updating supplier questionnaire content 

ERP Integration – Improved support for Long Supplier 

Names

2019

Supplier 360 new UI Guided Beta – Enhanced UX for 

easy information discovery and access

Product hardening

 ERP profile data and sync enhancements

 ERP error handling enhancements

 Migration and template upgrade

 Request and registration 

 Support for supplier data export

Enhanced lifecycles using process flow modular 

questionnaires for Registration and Qualification

Advanced Data Collection

• Partner Functions

• Enhanced Bank Component

• Factory/Site and Qualification

Performance Management

Reporting

SAP Ariba Suite Interactions

• Enhanced Sourcing and Contract interactions

• Direct integration with Ariba Buying

Q3

Q4

Future
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This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is provided without a warranty of any kind, either express or implied, including but not limited to the implied warranties of merchantability, fitness for a particular purpose, or noninfringement.

Recent innovations Planned Q1/20201Planned Q4/20191 Future direction1

1. This is the current state of planning and may be changed by SAP at any time without notice.

Strategic procurement applications
Supplier Lifecycle and Performance / Supplier Risk

SLP

▪ Fiori 3.0 adoption Phase 1 – first wave of 

user experience updates

▪ Dun & Bradstreet integration

▪ Scoring and score banding in modular 

questionnaires

▪ Bank information management

▪ Approval API improvements

Supplier Risk

▪ Continued partner onboarding for financial 

compliance risk data (know your supplier –

KYS)

SLP

▪ Enhancements to registration update phase 

to support individual questionnaire updates

▪ Updates to Supplier Data API with 

pagination

▪ Ability to export individual supplier 

management questionnaires to MS Excel

Supplier Risk

▪ Change request on active engagements

▪ Copy engagement requests

▪ Introduce new partners for sustainability:

Ecovadis and Financial risk: D&B

Planned Q3/2018 Future directionPlanned Q2/2018

SLP

▪ De-duplication check enhancements

Supplier Risk

▪ Risk controls based on inherent risk scores

▪ Control assessments and issues reportable 

through facts in SAP Ariba Spend Analysis

▪ Risk configurator UI for risk exposure 

model

SLP

▪ New UI for SAP Ariba Supplier Management

▪ Enhanced supplier registration

▪ Enhanced supplier qualification

▪ Supplier performance management

▪ Supplier hierarchy and partner function support

Supplier Risk

▪ Risk exposure made actionable with higher 

degree of relevance/coverage

▪ Integration with Guided Buying & Sourcing and 

Supplier Lifecycle status updates
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▪ New Supplier UX provides functional parity of 
the existing supplier 360 and enhances 
complimentary user actions such as Request 
and Registration

▪ Information access and user navigation is 
simplified

▪ Minor enhancements throughout the user 
experience

▪ IE browser compatibility

1. Summary view of supplier

2. Individual listed pages for supplier activity

3. Supplier status

4. Origin of supplier

5. Option to go back to dashboard

SAP Ariba Supplier Management: new Supplier 360 page


